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Information Edge


Data Protection & Information Privacy – Get up to speed.

	
	Subject for Discussion
	Overview

	0845 – 0915
	Registration & refreshments 
	A chance to have an informal chat before we start.

	0915 – 0930
	Introductions and overview of the day
	The course aims, initial questions answered, the format of the day ahead.

	0930 – 1045
	Information Privacy Legislation – An Introduction
	What is the Data Protection Act? What other legislation are immediately relevant to good information privacy management. What is current legal thinking in this area – court cases etc.

	1045 – 1100
	Break – Refreshments
	Comfort break.

	1100 – 1230
	The 5 P’s – Policies, Procedures, Processes, Protocols, Privacy
	Having the right processes in place, understanding what makes a good policy, the importance of protocols. The critical nature of privacy.

	1230 – 1330
	Buffet Lunch
	A chance to eat and talk!

	1330 – 1530
	Managing information in:

i) Marketing
ii) Human Resources

iii) Other Business areas
	A look at key areas where information privacy is paramount. Including marketing via different media and managing staff records.

	1530 – 1545
	Break – Refreshments
	Comfort break.

	1545 – 1630
	Case Studies
	Putting information privacy into action with the aim of helping you realise the benefits from good data management.

	1630 – 1645
	Question and Answer session
	Have you got specific issues in your organisation? Feel free to bring these up for discussion.

	1645 – 1715
	Course Close and an opportunity to talk privately with the course tutor
	Have a safe journey home!
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